I'apanTns kayecrBa
Ha ycoBepuIeHCTBOBaHHbIN kBapueBblii SPC namunar DAMY FLOOR

1. IIpeamer rapaHTHH
1.1. T'apaHT rapaaTupyeT epBoHaYaILHOMY IMOKymaTento (nanee-IlokymnaTens), 4To ycoBepIIEHCTBOBaHHbIH KBapleBbii SPC
namuHatr DAMY FLOOR (nanee-toBap) He nMeeT 1e()eKTOB MIPOU3BOJCTBEHHOTO XapaKTepa B TEUEHHE T'apaHTHIHHOTO CpOKa.
ToBap cOOTBETCTBYET TPEOOBAHUSIM TEXHUYECKUX CTaHAAPTOB ISl JAHHOTO BUIA TOBApa M MOIXOMUT JUISl HCIOIB30BAHHS €T0
10 HA3HAYEHUIO.
1.2. TapaHTus pacmpocTpaHseTcss Ha JOATOBEYHOCTh SKCIUIYaTallMOHHOIO CJOs TOBapa IpPHU €ro HCIOIb30BaHUU 10
Ha3HA4YEHHIO, IOJTOBEYHOCTh KOHCTPYKIMH OTHENBHBIX JJIEMEHTOB TOBapa, KayeCTBO OTIENKH 3JIEMEHTOB (pa3Mepsl,
COBMECTUMOCTD MEXKIY JIEMEHTaMH) B COOTBETCTBUH C YCTAHOBJIEHHBIMU CTaH/IapTaMH.
1.3. Cpok ciyxObI TOBapa Ipu OBITOBOI SKCILTyaTalliy COCTABISAET 25 JIEeT ¢ aThl IIOKYIIKK TOBapa.
1.4 Ipu ucrnonb30BaHWHU TOBapa B KOMMEPYECKUX M TPOM3BOJICTBEHHBIX MTOMEICHUIX HEOOXOIMMO NIPUKIIEUBATh MOKPBITHE K
OCHOBaHMIO. Vcmonb3yiiTe crienuaan3upoBaHHBIM KiIel Ui YKJIaJku KBapl-BUHWIOBOW MU SPC IJIMTKH B COOTBETCTBHHU C
HMHCTpyKLKeH npousBoauTens. Kiell Taxoke MomkeH MOAXOAUTh K OCHOBAHMIO, HA KOTOpOE yKJafbIBaeTcs kBaplesblii SPC
JTAMUHAT.
1.5. B cnyyae nonyuenus ot [Tokynarenst pekiamaryu, ['apaHT ocTapiser 3a co0OM MpaBO OCMOTPETh TOBAP, SBISIOIIUICS
MIPEIMETOM TapaHTUH, B MECTE €ro YCTAaHOBKHM Wi XpaHeHus. Ecnu pexnamaumsi npusHaercss ['apaHToM 0OOCHOBaHHOW,
I'apaHT BnpaBe 1o cBOEMY YCMOTPEHHIO:

. YCTpaHUTh OOHApY)XEHHbIe Je(eKThl WIM MOKPBITh CTOUMOCTh YyCTpaHeHUusl zedekTa, MNONTBEPKACHHYIO
COOTBETCTBYIOIUM JIOKYMEHTOM U COIVIACOBaHHYIO ¢ ["apaHTOoM;
. 3aMEHUTH TOBAp, UMEIOIINI AeeKThl Ha ToBap 0e3 1e(eKToB; BBIILIATUTD [lokynaTento (MHAHCOBYIO KOMIIEHCAIIMIO,

y4YHUTBIBasl CTOUMOCTh ToBapa 0Oe3 iedekToB, a TaKkKe BUJI ¥ 3HAYUTEIBHOCTh OOHAPY)KEHHOT0 AedeKTa.

2. YcnoBus rapaHTUH
2.1. Hacrosmue yciaoBus TapaHTUH paclpoCTPaHAIoTCs ToinbKo Ha IlokymaTens;
2.2. Hacrosmas rapaHTusi IeWCTBUTENbHA TIPH yclioBuH, uTo [Tokynarens yBenomun ["apanTa o npenmnonaraeMom aedexre 10
HCTEYEHUS TapaHTUIHOIO CPOKa;
2.3. OcHOBaHHUEM UISl OCYILIECTBIICHHS [IPAB 10 HACTOALIEH FrApaHTHH ABIIAETCS JOKYMEHT, IOATBEP)KIAIOLINI OKYTIKY TOBapa
y odurmansHOro Aunepa, Mpu COXpaHeHNH HH(OPMALUK O IapTHH U JaTe BBITyCKa KYILIGHHOTO TOBapa, COAep KaIleics Ha
TOpLIE YIaKOBKY;
2.4. YenoBueM MpefoCTaBICHUs TapaHTHH Ha TOBAp SABIIAETCS COOMIOACHNE NPABUII M YKa3aHUI 110 XPaHEHHIO, YKIAAKE, YXOoy
U 3KCIUTyaTaluy, 00CITYKUBAHUIO TOBAPa, COACPIKAIIMXCS B HHCTPYKLMH 110 YKIAAKe, YKa3aHHOH Ha KaXkKIOH Madyke ToBapa, a
TaKoKe Ha caifre mpousBogurens www.damyfloor.ru;
2.5. Yxmazgka ToBapa DODKHA OBITH MPOBeJeHa KBATM(UIUPOBAHHBIMU CIIELMACTAMU, OCHAIEHHBIMUA COOTBETCTBYIOLMM
0o0opyIoBaHMEM M OONaJaroNIMMH 3HAHUSAMH B OOJIaCTH YKJIAAKUA JaHHOTO TOBapa; C COONIONEHWEM IpaBHI YKIIAIKH,
YCTAHOBIICHHBIX B OTPACIEBbIX CTaHIApTaX U CHELU(HUKALHUAX, ONHUCHIBAIOIINX YCIOBHS IIOATOTOBKHU K YKJIaJKe HAIlOIBHBIX
TIOKPBITU;
2.6. IToxymnaTens U yKJIaA4MK I10JI0B HECYT OTBETCTBEHHOCTb 3a IIPOBECHUE IPOBEPKHU TOBapa J0 €ro YKIIaJKU B COOTBETCTBUU
C OTpacieBbIMH CTaHAAPTAMHU, B YACTHOCTH 32 IIPOBEACHNE IIPOBEPKU KOHCTPYKIIMH TTOKPBITHH, IIBETA, apTUKY/IA U Pa3MEPOB
COIIACHO 3aKa3y, a TakkKe 3a INPOBENEHHE NPOBEPKH Ha HaIWYHe BO3MOXKHBIX BHUIUMBIX Ae(ekToB. I'apaHT He HeceT
OTBETCTBEHHOCTH B CITy4ae yKJIaJK{ TOBapa ¢ BUIUMBIMU Je(heKTaMu WK TOBapa, HECOOTBETCTBYIOIIET0 3aka3y [Tokymarers.

3. Cnydau HepaclpOoCTpaHEHHs TapaHTHH
3.1. l'apaHTHs HE pacIpOCTPAHIETCS Ha:

o oTIMYMe B IBeTe, (OpME M TEKCTypax TOBapa, MEXAy WLIIOCTPALSAMU B OpOLIOpax, Karaiorax, (pakTHuecKuM
BUJIOM U HHTEPAKTHBHBIM JIEKOPOM;

o OTIIMYHE OTTEHKOB IOJIy4€HHOT'O TOBapa OT 00pa3LoB (TAHHO) NPECTaBICHHBIX Ha CTEHIaX O(UINAIBHBIX AUIEPOB
MeHee YeM Ha J1Ba TOHa;

o OTJIMYHE OTTEHKOB TOBapa B PA3JIMYHBIX MAPTHUSIX, PAa3IMyKe TOHA IUIAIIEK TOBapa B OMHOM MapTHH (apTUKYIIe);

o H3MEHEHHE BEPXHEro CII0s TOBApa B Pe3ylIbTaTe HOPMAJILHOIO MCIIOJBb30BaHHS U €CTECTBEHHOTO U3HOCA U UICTHPAHHUS;
. M3MEHEHHS I[BETa TOBapa, BEI3BAHHBIC BO3JICHCTBIEM COTHEYHBIX JIydel ¢ TeMIepaTypoii Harpesa Oomnee 28°C;

o 3¢ deKTs HepaBHOMEPHOTO OTPAaKEHHS CBETa Ha TOBAape, KOTOPbIE HE MOTYT OBITh N3MEPEHbI MM KOTOPBIE BHIHEI
TOJIBKO MPY KOHKPETHOM OCBELIECHUH WITH O]l KOHKPETHBIM YIJIOM;

o TIOBPEK/ICHUS, BBI3BAaHHBIE IITHAMH, LApalHAMKM WIH 3arps3HEHHEM BEPXHEro CJos ToBapa (HampuMep,

MOBPEXKJCHUS OT PA3JIUTBIX XUMHUYECKUX BEIIECTB; MOBPEKICHUS, HAHECEHHBIE JTOMAIIHUMU >KMBOTHBIMU, MEPEMELICHUEM
MeOeIH, OTCYTCTBHS 3aMEHBI M3HOIIECHHBIX BOMJIOYHBIX HAKIIAJOK Ha HOKKAX MeOelH; MOBPEKICHHUS BbI3BAaHHBIE TOHKHMH,
Y3KUMHM WM HEMCIPAaBHBIMH KOJIECHKaMH MeOeTIH; NCTIONb30BaHUs HETOIXOosIIei 00yBH 1 Ipovue);

. obecrBeYMBaHKUE TOBAPa, MOPE3bl MM BMATHHBI Ha TOBEPXHOCTH TOBapa (HarpuMmep, U3-3a MaieHus TSDKEIIBIX W/HTH
OCTpBIX IPEAMETOB Ha TOBEPXHOCTH TOBApa);

. TIOBPEX/ICHNS TOBApPa, BBI3BAHHBIC BOCIIAMEHEHHEM, YIIABIIIEH CUrapeToi;


http://www.damyfloor.ru/

° MCXaHUYCCKUEC MMOBPEIKACHNS, BOSBHUKIINE BO BPEMS TPAHCIIOPTUPOBKHU;

° NOBPECIKACHNS, BbI3BAHHLIC HCIIOJIb30BAHUEM IPOAYKTA B MHUKPOKIMMATUYCCKUX YCIIOBHUAX, HCCOOTBETCTBYIOIIUX
Tpe6OBaHI/IHM HWHCTPYKOHU II0 YKJIAOKE (HaHpI/IMep, HCIIOJIb30BAHUC B HEOTAIUIMBACMbBIX IIOMCHICHUAX, Ha YIUIEC, B
IIOMCIICHUAX C HeCOOTBeTCTByIOIHCﬁ TeMnepaTypofz'I, OTHOCHTEIIFHOH BIa)KHOCTBIO BO3AYyXa IJid JAHHOT'O TOBapa u npoqne);

° NOBPECKJACHUA TOBAapa, B TOM YUCIIC MCXaHUYCCKUC, BHI3BAHHBIC O‘II/ICTKOI\/‘I, 06CJ'Iy)KI/IBaHI/IeM WK UCIIOJIB30BaHUECM,
MPpOTUBOpCHALIUMU Tpe6OBaHI/IHM HWHCTPYKIUU IO YKIIAAKE U YCIIOBUAM DKCILUTyaTalluu;
° J_'[e(l)eKTI)I, BO3HUKIINEC B PE3YIbTATC HeraBHJ’ILHOﬁ YKIIAAKU WKW HCIOJIBb30BaHUA TOBapa B YCJIOBHUAX,

HECOOTBCTCTBYIOIIUX Tpe6OBaHI/IHM HHCTPYKOHWHU IO YKIIAJKC, B TOM YHCJIC BKJIIOYas, HO HC OrpaHUYUBAACH MMOBPCKIACHUA
TOBapa, YJIO0KCHHOI'0 Ha MOBEPXHOCTH C UCIIOJIB30BAHUCM TOBapa € HnapaMeTpaMu, HECOOTBCTCTBYIOLIMMH TEM, KOTOPLIC
BKJIFOUYCHBI B MHCTPYKIUIO IO YKJIAAKE, Jle(i)eKTI)I TOBapa B BHUJAC 3a30pOB W TPCHIMH MCXKAY IUIallIKaMH, BO3HUKIINMHU B
pE3YABTATC YKIAJAKM Ha OCHOBAHUE HECOOTBETCTBYIOIICC Tpe6OBaHI/IHM COACPIKAIMXCA B HWHCTPYKHIUU 110 YKIAaJKE,
NOBPCKACHNA BO3HUKIINC IIPU BBINIOJIHCHHU HE PCKOMCHIOBAHHBIX HeﬁCTBHﬁ NpeaAeCTBYIONUX YKIaaKH, I[e(l)eKTBI
BbI3BAHHBIC MCITOJIB30BAHUEM HE PCKOMEHI0BAHHBIX HHCTPYMEHTOB, ITOAJIOXKCK, KJICCB,

. MOBPEXXJICHNUS TOBAapa, BBI3BAHHBIE OCEJAHMEM 3/aHUs, Il TOBap YIOXKEH HJIM HEPOBHBIM OCHOBAaHHEM IIONa, Ha
KOTOPBIH YI0XKEH TOBap;
. TOBap, KOTOPBIH OBLT YII0XKEH, HECMOTPs Ha BUAAMMBIE 1e(eKThI (Ie(eKThl, KOTOphIe BUAHBI HA BEPXHEM CIIO€ IUTAIIKH,

WJIN KOTOpPBIE NPEJOTBPAIIAIOT YKIAJKy B COOTBETCTBHU C OTPACIEBBIMHU CTaHAapramu). [lnaiku ¢ BUIMMBIMU JieeKTaMu
JIOJDKHBI OBITH TEpel YKJIAJAKOH MM BO BpeMsl YKIIaJIKW OTIOKEHBI YKJIQJIYMKOM I10JIa U BO3BPALIEHBI B TOUKY HPOAAXK JUIs
obecrieyeHus epeiaud HOBBIX ILIaleK TOBapa;

. MOBPEXJEHNUSA, B TOM UHCIE MEXaHWYECKHE, BBI3BAHHBIC HEHAJUIeKAIIUM YXOJOM WIM HCIOIb30BaHHUEM
HEHAJUIeKAIIUX CPEICTB M0 YXOny (HarpuMmep, HOBPEXKICHUS, TTOIyUYeHHbIC TPU THTHEHMYECKOW YOOpKe MapoBoii MBaOpoi,
UCTIONIb30BaHME HE PEKOMEH/IOBAHHBIX MOIOIINX CPEICTB, MATHA OT KPAcKU, UIMEIOIIEeH B COCTaBE PACTBOPUTENH U MIPOUHE);

. OTPEMOHTHPOBAHHBIH TOBAp, €CIIM PEMOHT TOBapa He ObLI cortacoBaH ¢ ['apaHToM B MMCbMEHHOW (opMe;

. BTOPHYHO HCIOJIB30BAaHHBIN TOBap;

. TOBap, YJIOXKEHHbI Oe3 KOMIICEHCAIIMOHHBIX 3a30pOB MEXKIY COCEAHUMH CTBHIKYIOIIMMUCS TOMEIICHHIMHU
(xoMHaTamM).

4. 3aKroYHUTENIbHBIC TO0KEHHS
4.1. [loxynarens HUMEIOLINI TPaBO HA TAPAHTHIO U MOIB3YIOLIMIACS 3TON rapaHTHEH, 3asBIISET, YTO OH O3HAKOMJICH U COTJIacEeH
C YCIIOBUSIMM HACTOSILIEH TapaHTHH.



